
Unconditional Love



 “The greatness of a nation and its moral progress can be judged 
by the way its animals are treated.” —Mahatma Ghandi

A Message From The Board
Thanks to the incredible gift of land from our state legislature, we are excited to move 
forward with our vision to build a new shelter for animals in Delaware needing refuse.

Our goal is to raise $7.3 million in our Building Compassion Capital Campaign to meet the 
increased demand for our services. Keep in mind, our work receives no financial support 
from the state or county, we rely on a few grants and the generosity of You—our donors, to 
fund our life-saving work for thousands of homeless and abused pets in Delaware. We ask 
you to please join us and lend your support.

—BOB WASSERBACH, BOARD PRESIDENT



Who We Are
Faithful Friends is a non-profit 
501(c) 3 organization dedicated 
to serving as the region’s premier 
no-kill animal sanctuary, enriching 
the lives of pets and people.

Our Mission 
Statement
Our Mission is to end the neglect, 
abandonment and killing of 
pets in Delaware and enrich the 
lives of people by promoting 
and providing compassionate 
animal-related welfare and social 
services.



Our Journey… 
Laying the Ground Work For A NO KILL STATE 

2006
First Spay/Neuter Law

• First public fund for low cost spay/
neuter 

• $3 pet rabies vaccination surcharge 

• Program is for pet owners on public 
assistance

• Ended shelters adopting thousands 
of pets unaltered 

• Shelters required to alter pets 
before adoption or obtain a deposit

• Modeled after New Hampshire 
spay/neuter program success

2000
Group of Citizens led by Jane 
Pierantozzi meets with media and 
legislators exposing the  90% kill rate in 
publicly funded shelters; and Volunteer 
Pet “Life” Line Begins

2001
Faithful Friends incorporates

2003
Faithful Friends Opens A No kill shelter

“16 years ago Faithful Friends was formed by a group of concerned citizens who believed 
there was a more humane way, than euthanasia, to solve pet over-population and 
homelessness of animals in Delaware. Over the years, the number of animals we have saved 
has soared and the demands for our services continue to grow. However, our leased facility 
has become too small and is in desperate need of repair. Today, we need to take the next 
step and help Faithful Friends continue their mission in a suitable new home.”

—JANE PIERANTOZZI, EXECUTIVE DIRECTOR



2010
First Shelter Standards Law 

• Ended secrecy of outcomes for 
animals entering shelters 

• Requires posting statistics of 
animals’ outcomes

• Basic medical care required

• Steps required before killing pets

• 72 hour stray hold extended to cats 
ends the killing of 15,000+ cats a 
year

2011
FFAS Requests Senator Patti Blevins 
convene a team to study the best place 
for animal welfare services to sit in 
state  government 

2013
Office of Animal Welfare Created in 
Law and placed in the Department of 
Health and Human Services 

• Consolidates all animal welfare and 
public safety services related to 
animals under this office. 

“Until he extends his circle of compassion to include all living
things, man will not, himself, find peace.” —Albert Schweitzer



Our Mission    

Sheltering Dogs and Cats  

• Abandoned and Orphaned 
Cats and Kittens, 

• Owner Surrendered Pets, 
Critical Situations

• Stray Pets, Walk-ins By Good 
Samaritans 

• Pets Transferred From Full 
Shelters

• Temporary Free Boarding for 
Homeless People    

Placing Pets in Loving Homes

• Adoption 

• Foster Care

• Barns, Urgent Relocations of 
Feral or Unsocial Cats 

Sanctuary Care for  
the Hard to Adopt 

• Where Faithful 
Friends is Home 

• Supporting Lifetime 
Foster Families  

Helping People 
through Pets

• PETS: Program 
for Education and 
Training for Special 
Needs Groups & 
Individuals

• Pet Therapy Program 
(Visits to Individuals 
Served by Human 
Service Agencies) 

Advocacy: Promoting 
the No Kill Goal

• Changing Laws to 
Protect Pets 

• Being a Voice for 
Individual Crisis Cases 

• Advocacy for Pet and 
Rental Housing



Why We Need a New Shelter
The demand for our services and the investment necessary to maintain our current space 
has put a strain on operations and our ability to grow our programs to meet the needs of the 
community. The $7 million Building Compassion Capital Campaign will enable us to move to a 
more accessible location and build a shelter made for our mission. The deteriorating condition 
of our current leased space along with our limited capacity has made it increasingly difficult 
for Faithful Friends to maintain the high standard of care for our pets and community services. 
These chronic problems have facilitated our need to move to a new home.

GENERAL BUILDING

• Never designed to be a shelter 
and the building is beyond 
repair or expansion.

• Perceived by some to be an 
unsafe area which reduces 
visitors and adoptions.

• Inadequate parking.

• Insufficient hvac systems, 
create poor air quality and 
permits disease to spread 
quickly.

• Facility is filled to capacity with 
animals in every space and 
office.

• Poor working conditions for 
employees/volunteers: High 
noise level, cramped space, lack 
of privacy.

• Access to water is only 
available on one side of 
building.

• When Laundry is in use, toilets 
overflow on the other area of 
the building.

• No water access in feral cat 
barn.

• No meeting space. Conference 
room turned into housing for 
cats.

• Inadequate storage throughout 
the shelter.

CAT SPACE

• Inadequate space to house 
cats.

• Lack of appropriate isolation 
space for sick cats.

• No natural sunlight or fresh air 
for cats in sanctuary care.

• Poor climate control.

• Not enough space to hold 
feral cats communities during 
relocation.

DOG KENNEL

• Insufficient recreation space to 
safely walk or exercise dogs. 
Must cross a highway to access 
a park.

• No natural sunlight or outside 
access for sanctuary animals.

• High noise level creates stress 
for the animals and effects 
adopters’ experience.

• Plumbing system is old and 
backs up in the kennels.

• Lack of meet and greet space 
for potential adopters.

• Poor climate control.

Title

FPO CUt Out



New Shelter
Our new shelter will be a spacious, bright animal sanctuary with state of the art veterinary care, a pet 
adoption center and will serve as the hub for animal welfare education in Delaware. It will be centrally 
located at Churchman’s and Airport Road on 20 acres of open land that is easily accessible from major 
routes, including I-95, US 13 and Route 141.

The facility is surrounded by a large natural habitat, which will include over 12,000 square feet of walking 
trails and multiple gated areas for the dogs to exercise, run and play. It will house approximately 50 dogs 
and 250 cats in separate areas of the facility, providing a healthy, low stress environment. The medical 
suite will feature two examination and treatment rooms, laboratory, pharmacy, surgery room and canine 
and feline recovery rooms as well as dedicated washer/dryer for medical laundry. These planned features 
will improve the quality of care we provide our animals having both short and long terms stays.

The proposed facility will be a 15,725 square-foot, purpose-built space—nearly 6,000 square feet larger 
than the current leased warehouse space—and 3,423 square feet of primarily exterior features for the 
animals.

FPO Interior  
Rendering



• These planned features will improve the quality 
and efficiency of care we provide our shelter 
animals.

• Spacious kennels constructed to minimize noise

• 12,000 square feet of play yards, training yards 
and walking trails for dogs

• Outdoor get acquainted rooms for dogs

• Indoor/outdoor living space for cats with access 
to fresh air and natural sunlight

• Indoor/outdoor space for rescued barn cats

• Medical suite will feature a surgery room, exam 
rooms, treatment rooms and lab/pharmacy space

• Facilitate reduced length of stay, resulting in the 
rescue of more animals

• Improve comprehensive medical services for 
animals under our care

• Expand low cost, quality veterinary care and 
increase the volume of spay & neuter services for 
the community

• Minimize disease and stress for shelter animals by 
providing group living and quieter environments

• Built-in drainage and water systems providing 
better sanitation for all animals under our care

• Warm, welcoming reception area for adopters to 
meet with animals

• Pleasant, clean work environments for staff and 
volunteers

• Ample parking

• Improved safety for visitors, staff and volunteers

Key Impacts Of Our New Shelter:

Highlights
• Dog and cat isolation rooms with separate hvac 

systems to help prevent the spread of disease

• Dedicated washer/dryer for medical laundry

• Cat and dog departments will have separate 
laundry rooms with commercial washers/dryers 
and separate food prep areas

• 13 staff & volunteer offices for our dedicated 
team

• Conference room and staff break room equipped 
with lockers and bathroom

• A welcome garden



A Call To Action
You are an important leader in the Faithful Friends Community, 

and we seek your support to ensure the success in the creation 

of a new shelter for abused and homeless pets in Delaware.

Your participation is critical to achieving our $7.3 million goal. Leadership gifts typically constitute 
as much as 90% of the total raised in a campaign like ours. To that end, we respectfully request 
your support for a new home for our Faithful Friends. Your investment will serve as a powerful 
endorsement of the campaign, strengthening our case for support as we pursue funding from our 
larger community.

We look forward to working with you to best structure your gift to meet your philanthropic 
goals. Please accept our appreciation for your consideration of this request and for your ongoing 
involvement in the future of Faithful Friends Animal Society.

For information on how to support the Building Compassion Capital Campaign to provide a new 
home for Faithful Friends, please contact Jane Pierantozzi, Executive Director, at (302) 427-8514.



(Pocket)



12 Germay Drive 
Wilmington DE 19804

(302) 427-8514

www.faithfulfriends.us


